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“The Front Page of the Internet”

● When displayed on a newstand, or 
plopped on the kitchen table, it is 
the news people absolutely need to 
know

● Informative headlines, captivating 
images, significant facts

● Unfortunately for the newspaper, 
the internet was invented and news 
just became another digital 
commodity



Overview of Reddit
● “Entertainment, social networking, 

and news site”
● Powered by registered users who 

have the ability to post text, links, 
and comments

● Prides itself on edgy content, 
freedom of speech, embracing the 
avant-garde, celebrating the human 
condition

● Nerds, geeks, professionals, artists, 
intellectuals, programmers, loners, 
etc.



Timeline of Reddit
● 2005 - Founded by two University of Virginia graduates. They receive 

$100,000 in funding from seed funding group Y Combinator
● 2006 - Conde Nast purchases Reddit for somewhere between $10 - 20 

million
● January 2008 - Users can now create their own subreddits
● June 2008 - Reddit becomes Open Source
● 2009 - Decommissioned physical servers, migrated to Amazon Web Services
● 2010 - Reddit Gold allows users to pay for expanded features
● 2012 - Barrack Obama AMA
● 2014 - 10% of ad revenue will go to non-profit organizations
● 2015 - Founding engineer of Pinterest, Marty Weiner, named first Cheif 

Technology Officer
● 2016 - 900,000 subreddits. Ranked 24th on Alexa.





Stakeholders

● Company - $
○ Administrators
○ Employees

● Users - :)
○ Moderators
○ Registered
○ Read-only

● Promoters - $
○ Traffic
○ Slashdot Effect
○ Comic book adoption



Areas of Concern

● Fairly Basic Site
○ Front Page
○ Comment Page
○ Subreddits
○ Profile Page
○ Search
○ Submissions

● Traffic
○ If it could happen, it will
○ Testing must be rigorous

● Public API



Types of Tests

● Exploratory Testing
○ Diverse usage
○ Rigid testing shortcomings

● Unit Testing
○ Segmented site
○ Front Page Population

● Web Testing
○ Submit post, search for post
○ Posting restrictions anti-spam
○ Versatile



Types of Tests Continued

● Security Testing
○ Traffic once again
○ Open Source

○ Injection Attacks - Search bar and 

submission text area

● Performance Testing
○ KPIs

■ Page Load time
● Massive amount of data

■ Ad Revenue
● Quantity vs. Quality

● Property Testing
○ Expected vs. Observed
○ Karma total



Test Prioritization

● Most Important Elements
○ Front Page

■ Algorithm
■ Too frequent vs. Rare

○ Search
■ Archive usage

● Testing Hierarchy
○ Manual/Exploratory
○ Automated Interface tests
○ System Tests
○ Unit Tests



Management Structure
● Private Company - San Fran

○ No stock available
○ No board of directors

● Under 100 Employees
○ Engineering, Biz Dev, CMX, HR, Legal, 

Product, Sales

● User powered
● Power Users
● 2011 - Operationally Independent of 

Conde Nast (CEO)
● Ellen Pao Resignation (2015)

○ 4 at-risk subreddits
○ Banned
○ Petition with 200,000 signatures



External Help?

● Private company
○ Ellen Pao Fiasco

● Community driven
○ Use it!

● Employ external SQA
○ Remove Bias
○ Increase Accountability
○ Increase Transparency
○ User trust

● Moderators
○ Programming
○ Power users → Employee

■ They already care!



Quality Recommendations

● Moderation Accountability
○ Elections
○ Impeachment
○ Default Subreddit Employment

● CSS Customization
○ GUI Errors
○ Malicious Attacks

● Hardware/Performance Issues
○ Imgur Dependence
○ Reddit Image Hosting

● Search Functionality
○ Spell Check
○ Predictive Suggestions
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